Our courses are intentionally designed to include applied learning, small

2 O 29 Calendar and large group discussion, and interactive software.

CEC
Wednesday 8:30 AM CT 1:0 Coach Employees for Problem Solving and Growth
7/12 Tuesday 8:30 AM CT 1:00 Deliver Powerful Feedback While Managing Conflict
7/14 Thursday 8:30 AM CT 1:30 Build Accountability In Your Workplace
7/19 Tuesday 9:00 AM CT 1:00 Effective Communication: What Your Employees (and Customers) Need Now
7/21 Thursday 8:30 AM CT 1:30 The Science and Tools to Build a Rockstar Team
7/26 Tuesday 8:30 AM CT 1:00 Emotional Intelligence and Leadership: Master Your Emotions
7/28 Thursday 11:00 AM CT 1:00 Decision-Making and Prioritization Tools for the New Normal
8/2 Tuesday 8:30 AM CT 1:30 Master Confrontation Without Conflict
8/4 Thursday 8:30 AM CT 1:30 Move from Self-Awareness to Self-Improvement with the DISC Assessment
8/9 Tuesday 1:30 PM CT 1:30 Do's and Don'ts of Leading People Through Change
8/10 Wednesday 11:00 AM CT 1:00 How to Build TrulyHuman Customer Loyalty
8/11 Thursday 1:00 PM CT 1:00 Get Continuous Improvement Right
8/16 Tuesday 11:00 AM CT 1:00 Find the Root Cause of Any Problem
8/18 Thursday 8:30 AM CT 1:00 Improve Executive Presence Through Presentation Skills
8/23 Tuesday 11:00 AM CT 1:00 Visual Metrics to Engage Your People
8/25 Thursday 8:30 AM CT 1:30 Remove Barriers to Change for People and Teams
8/30 Tuesday 9:00 AM CT 1:00 Simple Yet Highly Effective Way to Build Trust
9/8 Thursday 9:00 AM CT 1:00 You Cannot Create More Time But You Can Create More Value - Find Out How
9/13 Tuesday 8:30 AM CST 2:00 Include
9/14 Wednesday 1:00 PM CT 1:00 Why Culture Matters and How to Build One That Performs
9/21 Tuesday 9:00 AM CT 1:00 Want to Be the Best Leader (and Human) Possible? Listen to This
9/27 Tuesday 8:30 AM CT 1:00 Creating a Powerful Customer Experience
9/29 Thursday 8:30 AM CT 0:30 Appreciate Your People and Drive Engagement with Employee Recognition
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